From: Shiaw Su

To: Microsoft ATR
Date: 1/2/02 3:46pm
Subject: Microsoft Settlement

As a taxpayer and citizen, | want to express my strongest displeasure and disappointment of State
government effort in trying to destroy the MOST SUCCESSFUL company in the world. Microsoft is the
envy of the high-tech industry, especially in the software area, worldwide. The existence of Microsoft in
the last 26 years is the reason that USA is able to maintain its superior competitive age in the high-tech
industry of world market.

In any country, a company like Microsoft would be treated as national symbol that every citizen can be
proud of. According to the public polls, majority of citizens like me, opposes the government action
which is abusing the public trust and wasting the taxpayer money. [ am very disturbed and puzzled by the
actions taken by some State Attorney Generals. The only conclusion I can make is either those Attorney
Generals are very naive and don't understand the latest fastmoving new technology at all, or they are
simply pursuing a political solution for special interest groups. However, they should be reminded that
their actions may be AGAINST OUR NATIONAL INTERESTS and only benefiting the special interest
groups.

Please also pay a special attention to any potentially adverse impact to our overall national economy if
their ill-advised plans are ever taken place. Thanks for your listening.

Sincerely yours,

Shiaw Y. Su
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